MMHGEA

MICHIGAM HEALTH CARE SAFETY ASSOCIATION

PRESENTS:

Volenee Prevention In [he
Heglibeare Workngee Semingr

Date/Time Tl

November 6, 2014

8:30 AM - 3:00 PM ‘

Presentations by:

- Steve Wilder, President of Sorensen, Wilder & Associates
- St. Joseph Mercy Security K-9 Team Members

Registration Fee:

$75 Registration Fee includes lunch and 2015 MHCSA
Membership. $60 each for groups of four or more registering at
the same time, Please use the attached registration form.
u

WHERE:

St. Joseph Mercy Ann Arbor
Towsley Senior Health Building
5361 McAuley Drive

Ypsilanti, MI 48197

For More Information contact: Pierre Gonyon
734.712.3315 or gonyonpl@trinity-health.org




Presenters

Steve Wilder, President of Sorensen, Wilder & Associates

It wasn't that long ago that violence in healthcare was narrowly focused in specific areas such
as Emergency Departments, Behavioral Health Units, and EMS. Today, the landscape has
changed. Events in recent years have shown that no department at the hospital can be
considered low risk, and everyone needs to be prepared to deal with the unimaginable.
Steve Wilder, President of Sorensen, Wilder & Associates and co-author of the book "The
Essentials of Aggression Management in Healthcare" will look at the unique challenges facing
hospitals and health systems as violence in healthcare continues to capture the headlines.
Topics to be covered include Violence Risk Assessments; Active Shooter scenarios; de-
escalation techniques; training concepts; planning, response, mitigation and recovery; crisis
management teams and much more.

St. Joseph Mercy Security K-9 Team
Members of St Joe Security K-9 Team will give an
overview and history of the program and will provide a
demonstration of aggression management techniques,
K-9 training and how the K-9 team extends the
capability of Security to prevent and manage violent
behavior.

PATIENT TOWERS AREA LY .+.' ST. JOSEPH MERCY
5301 McAuley Ditve ANN ARBOR
. M::; EEV:%%‘EIE:I:&:WI SAINT JOsEPH MERCY HEALTH SYSTEM
H ugn - Select spacialty Hospi
Park in Lot “E” located Campus Map o oon - rercon
o
off of McAuley Drive. Ann Abor  Ypsilant & e * M1 rctaioy e
CF-+4
Enter Towsley Building & ® ourmATIENT . ® o ELR e
TREATMERER e it s ety moneR - SENIOR HEALTH AREA
; Hioan o
Main Entrance and 201 Meauioy b ELLi
- Cancal Canter & RIIKINON ONCOIGY ul @) b
=~ Family Birih Genfer - Imaging Center rbing
proceed to lower level TP 5561 meauiey e
Cafeteria - o s Souss
. Parkig \2)
@
3 ) @ D @ o)
ANN ARBOR /YPSILANTI o 5205 MeAuky Drive (= Pe (3) Thls,
Ann Arbor semkas el ANAD 2 Farkrg
g HUROM OAKS
E dp E 5401 McAuley Drive
Me ADMINISTRATION AREA 2 Behvion Servicss
(3 'E Ann Arbor 5305 Elliol! Drive §
e 'I'I =] Edh "ﬁ'"%.."”ﬂ.“‘ s:gcT [
j +Educaon Conter - McAutey Inn
» @L‘MF O / = Sisep Disordiers Cener REICHERT HEALTH AREA
; H“'%% - 5333 McAuley Drive
L=} Relchert Health Cenler
aal 2 + z ~ @ -t - seknar 1
E .
“w
(=
T & SPECIALTY CENTERS AREA :
2 o e s = -
i 5325 Elllofl DIIVe - MChigan Heam SVasCulcT NS e B i ST, JOES
= 5300 ElllOT DAVe - Center for Digestive Care
“_ “'Nhrammﬁ 5477 West Clark Road - Huron Ophthdmalogy 4
o Clark Road Ypsilanti Huron River Diive
s KMN ARROS TPR|LANT] = . E
— 3075 Clark Road b 3 Additional copies of this m dable
o wasntenaw Medical Washienow Arerue. & i o ane
8. Jesaph Mercy Aan Arbor: T34-T12-3488 } ‘Als Bullding o H by calling Stores at 7347 12-7125.
5301 Mehiiley Dirive, Yiadilant, M 43187 8 =

Agenda Registration

8:30-9:00 Registration (continental breakfast) Please fill out and return registration form and fee
9:00-9:10 Welcome/Introduction Cost: S75 Registration Fee

9:10-11:15 Steve Wilder (part 1) Includes: Lunch and 2015 MHCSA Membership!
11:15-11:45 MHCSA meeting (560/person for groups of 4 or more if all mailed in
11:45-12:30 Lunch/Networking (lunch provided)  one submission)

12:30-1:50 Steve Wilder (part 2)

1:50-2:00 Break ‘1 m-l-l (S'n

2:00-3:00 St. Joseph Mercy K-9 Team MICHIGAN HEALTH CARE SAFETY ASSOCIATION




